Inclusive Research Case Study 1

Workplaces, income and inequalities

Overview

This case study describes strategic engagement and collaboration in researching behaviour change and
wellbeing outcomes, especially within underserved groups. Strategies include partnering with a Patient and
Public Coordinator, leveraging a Community of Practice, and engaging in continuous communication and
networking. Challenges such as accessing specific communities and balancing professional responsibilities
are mitigated through established networks, peer support, and diverse relationship-building efforts.

Research Area: Behaviour change and wellbeing outcomes, with focus on workplaces, income, and

inequalities.

Population: Workforce - particularly individuals from underserved communities

Involvement Methods:
e Involve Community of Practice members in
ongoing community discussions and
activities

Facilitating Participation:

e Collaboration with a patient and public
involvement coordinator to recruit patient
and public involvement and engagement
contributors

o Use Community of Practice model to foster
engagement and peer support

Known Participants/Organisations:
e Patient and public coordinator at University of
Birmingham (UoB)
e Existing research collaborations
e School and National Institute for Health and
Care Research (NIHR) infrastructure

Outreach Activities:
e Invite community members for further
involvement through community events
e Networking, collaboration, and knowledge
transfer opportunities

Facilitating Contact:

e Contact respective charity organisations
and individuals within UoB and the NIHR
infrastructure who have established
connections and relationships

e Leverage networking and collaboration

e Benefit from peer support

Maintaining Involvement:
® Prioritise networking
e Ensure consistent communication through
emails, informal meetings, or having coffee
together

Maintaining Organisational Involvement:
® Recognise socio-economic diversity in
relationship building
® Promote engagement and participation with
organisations
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