
Overview

This case study highlights the complexities of conducting research with migrants and refugees, particularly in 
exploring sensitive topics like memory migration and political identity. The researcher utilised semi-structured 
interviews and workshops to engage participants, offering incentives such as photography lessons to encourage 
participation. Despite challenges in accessing the Polish community and dealing with participant dropout, the 
researcher employed positive strategies like regular workshops and ongoing communication to maintain 
involvement. Networking and hosting workshops were also crucial in sustaining organisational support. Confidence 
in working with these groups was bolstered by an awareness of participant vulnerabilities and peer support. 
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Research Methods:
Collecting qualitative data through guided 
semi-structured Interviews
Using focus group discussions to engage 
participants and gather qualitative data

Facilitating Participation:
Providing opportunities to learn new skills, 
such as photography, to attract and retain 
participants

Known Participants/Organisations:
Centrala (Central Eastern European Arts 
Space)

Outreach Activities:
Organising two celebration events to foster 
community involvement and support
Utilising social events to attract participants 
and build community relationships

Barriers to Contact:
Initial difficulties in reaching and engaging 
this Polish community
Insufficient experience in parts of the team 
with engaging communities
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Challenges in Maintaining Involvement:
Issues with participants discontinuing their 
involvement

Maintaining Involvement:
Regular workshops and gatherings for 
updates and catch-ups to keep participants 
engaged
Maintaining consistent and open lines of 
communication
Maintaining Organisational Involvement:
Hosting regular workshops to communicate 
research outcomes and updates
Building and maintaining networks to 
support ongoing engagement

Promoting Researcher Confidence:
Confidence gained through constant 
awareness of participants' vulnerabilities 
and being mindful of the challenges and 
sensitivities faced by participants

Communicating with colleagues about what 
can go well or wrong in the research process
Engaging in discussions and support 
networks with fellow researchers
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